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AT  DEADLINE 


False  Merger  Posted 
On  Biotech  Finn's  Site 


Travel  Agents  Seek 


PSE6  Establishes 
Onfine  Energy  Auction 


First  USA  IT  Staff  Hit 
By  Wave  of  Resignations 


half  its  May  1999  peak  of  $62 
per  share,  according  to  Tom 
Kelley,  head  of  Bank  One’s  cor¬ 
porate  and  media  relations. 

CEO  Cites  ProMans 

three  First  USA  IT  profession¬ 


's  Bank  One  at  A.  G.  Ed- 


employee  who  didn't  ws 


New! 


Visual  SyncSort: 

Mainframe  Power  with  Desktop  Simplicity 

Define  SyncSort  MVS  Applications 
with  Point-and-Click  Ease 


Data  Dictionary  Simplifies  Development 

You  define  your  input  once  in  a  daw  dictionary  or  supply  a 
COBOL  data  definition.  Then  you  use  the  Windows-based 
graphical  user  interface  to  teU  Visual  SyncSort  what  your 
output  should  look  like.  Visual  SyncSort  does  the  rest.  You 
no  longer  have  to  track  position,  length,  and  format. 


Modify,  Optimize,  and  Document 
Applications 

Visual  SyncSort  lets  you  modify'  existing  applications,  even  if 
they  were  originally  written  with  control  statements.  If 
changes  occur  to  an  input  structure.  Visual  SyncSort  updates 
all  the  affected  applications.  Visual  SyncSort  also 
automatically  optimizes  new  applications  and  provides 
clearly  laid  out  and  consistently  furmaned  documentation 


Visual  SyncSort  saves  time,  simplifies  maintenance,  reduces  training  costs.  You  can 
arrange  a  FREE  trial  of  a  full  production  version  today.  Just  visit  our  web  site  at 
www.syncsort.com/20cwv,  where  you  can  access  our  demo, 
or  call  us  at 

(201)  930-8200,  Dept.  20cwv 


syncsort 
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Surviving  Costly  Web  Strikes 


E-commerce  operators  eye  site  insurance 


But  calculating  hourly  traffic  Early  last  year,  The  Standish  they  search  for  products  or 


Web  Attacks  Spur  Security  Tactic  Checks 

. - -  ...  I  Yoran  said  service  providers  i  an  attack  quickly  and  take  de- 

Much  responsibility  must  also  implement  better  fil-  fensive  measures  such  as 

lies  with  Internet  “ra,ef"  ^|lhrott1^ 


Lloyd's  of  London,  and  lnterex.  thousands  of  dollars  to  con- 
a  nonprofit  organization  of  HP  duct  truly  in-depth  security 
users.  Under  the  insurance  evaluations,  and  general  insur- 
program.  J.  S.  Wurzler  will  un-  ance  provides  either  high  or 


!  Security 

|  Santa  Clara.  Calif.-based  |  InSUTanCC 


30  Years  Ago,  He  Went 

On  An  Historic  Mission, 
And  Didn't  Invite  You. 
This  Time,  You’re  invited. 


C35j 


te  Addresses  And 
Panel  Discussions 


keynote  speakers 
include:  Microsoft's 
Bill  Gates,  Intel's 
Andrew  S.  Grove 
and  Craig  R. 
Barrett,  General 
Colin  L.  Powell, 
USA  (Ret.),  and 
former  Presidents,  Jimmy 
Carter  and  George  Bush.  And  this  year’s  talent  is  proving  just  as 
impressive  with  Computer  Associates  Chairman  and  Chief  Executive 
Officer,  Charles  B.  Wang,  President  and  Chief  Operating  Officer, 


tes  Senator  and  Astronaut,  John  ru 


Networking  Opportunities 

Meet  with  CA  development  and  support  staff.  Networl 
with  your  peers  and  listen  to  user  experiences  as  you 
participate  in  Focused  Network  Groups. 

FREE  Pre-Conference  Education 

Pre-Conference  Education  is  designed  to 
educate  IT  professionals  on  the  latest  tools 
and  technologies  offered  in  the  industry 
Sdfrfwaire  ^  today.  These  classes 
That  2!^  &  •  are  Provided  to 

Can  Jr IL  my*  1/  conference  I 

/  attendees  FREE 

^  OF  CHARGE  on 

April  8  and  April  9. 


Call  The  CA-World  Hot 
1  877  CAVVORLD  <229- 


virtually  every  tacet  ot  IT  solutions.  Industry 
experts  provide  valuable  insights  into 
emerging  technologies  and  industry  issues. 


CA  Education  Services 

Attend  any  of  the  many  CA-Wodd  2000 
hands-on  labs  and  let  CA’s  own  development 
and  support  staff  show  you  how  to  get  the 
most  out  of  your  technology. 


tin  the  best  and  brightest  professionals  at  CA-World 
XX).  To  register,  and  for  more  information,  visit 
ww.caworld.com,  or  call  the  CA-Worid  Hot  Line  at 
877-CAWORLD  (229-6753)  or  1  -631  -342-6600. 

Exhibitor  Opportunities 

If  your  company  can  only  exhibit  at  one  industry 
show  this  year,  it  has  to  be  CA-Worid  2000. 

Call  1-631-DIAL  EXHIBIT  (342-5394). 
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Bank,  Portal  in  Deal 

CMgraup  hc.'i  Naw  fork-based 
•-CM  unit  mi  Commerce  One  Inc. 
in  Walnut  Crook.  CaRf.,  ham  an- 

Users  Clamor  for 
Access  to  Software 

SAP’s  Data 
Warehouse 

inQ  data  fromSAP  R/3. 

Reporting  tools  in  ne\ 

v  SAP  app  are  big  hit 

formation  Warehouse  uis  the 
missing  piece  of  R/3,"  which  is 

get  access  to  the  software,  he 

co-CEO.  conceded  that  R/3's 

Until  Business  Information  ' 
Warehouse  became  available 
last  year,  "it’s  fair  to  say  that  re- 

Ks  appeal:  Reporting  tools  built  into  R/3 

SGI  Computers  to 

Help  NASA  Map  World 

A  £££ 

/  %  porting  capabiU- 

JL  Julies  built  into  SAP 

adopters  of  SAP  AG’s  new  data 

Washington-based  lender  has 

outside  looking  in.  said  Luisita 
Guanlao,  manager  of  data  ad- 

Its  status  SAP  says  that  about  200  Busi- 

Wilmington,  Del.  “The  expec¬ 
tations  were  way  too  high.” 
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Electronic  Billing  Merger 
mawnteraet  should  Benefit  Billers,  Banks 


HERE 
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Microsoft’s  BizTalk  Slipping, 
But  Still  Winning  Support 


Tool  kit  lets  developers  write  XML-based  i 
apps,  but  there’s  no  server  to  support  it  yet  ' 


XML  product  before  IBM.  Ora- 
:le  Corp.  and  iPlanet  (the  Sun/ 
Alliance)  ship  th< 
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APC's  piece  of  Microsoft0  Windows" 
2000  ensures  your  peace  of  mind 
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Deja  Vu  Y2k?  Stock 
Decimalization  Looms 


Wall  Street  execs  worry  new  price  quoting 
system  means  great  expense  and  risk 


quotes  and  messaging  traffic 


ey,”  said  Abbey.  because  organizations  may  at- 

By  comparison,  Y2k  prepa-  tribute  a  variety  of  costs  to 

But  Mike  McEvoy,  Tower-  would  have  occurred  anyway. 
Group's  director  of  bench-  like  system  upgrades  and  gen- 


Y2k  Patent 


I'K  vice  versa.  These  days,  the  IT  world’s  attention  is  riveted  on  the  new  Microsoft® 
r  %  Windows®  2000  operating  system.  Several  applications  already  carry  the  Certi- 
■  Bed  for  Windows  2000  logo. 

What  exactly  does  this  certification  mean? 

In  brief,  it  means  that  the  applications  have  passed  one  of  the  most  rigorous  certifica¬ 
tion  processes  ever  devised.  Certified  applications  are  optimized  to  make  life  better 
for  IT,  while  lowering  the  total  cost  of  ownership  for  the  organizations  that  use  them. 
Watch  for  a  special  supplement  next  week  in  Computerworld,  titled  "The  Business 
Value  Of  Certified  Applications,"  which  details  the  process  and  promise  of  Windows 
. learn  that: 

specification  has  been  drafted  by  a  team  indu 
from  major  user  organizations. 


ment  management  firm  Lanier 
said  that  by  tacking  IBM’s  logo 
broader  independent  software 


will  exploit  the  rich  features  of  the  operating  system  to  the  fullest. 

for  handling  online  data  stor¬ 

►Independent  software  vendors  who  have  successfully  completed  the  certification 

age  requirements  up  to  500 

process  can  link  the  results  to  specific  user  benefits. 

NUMACenter  Director,  a  Web- 

Don’t  miss  “The  Business  Value 

mm 

Windows  NT  and  2000  servers. 

David  Pendery,  an  analyst  at 

Of  Certified  Applications,” 

H 

SMART 

Iiluminata  Inc.  in  Nashua,  N.H., 

next  week  in  Computerworld. 

ny"  and  offers  products  for  IT 

or  go  to  http: //www.  computerworld.  com/microsojisupplement 

EES 

skill,  which  is  why  the  Sequent 
purchase  was  so  important 

They  needed  a  big-time  Intel 

ings,”  he  said.  1 

The  anti-smeaty  palms, 

DRY  MOUTH,  DIZZY  SPELL, 
SO-YOU-CAN-SLEEP 


1-800-245-3706  •  HWW.NICR0NPC.C0N/Rx4 

micronpC.com  Think  beyond  the  box: 
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Vendors  Scramble  in  a 
ffSftsteeWb  Fractured  CRM  Market 


fttf,  Customers  must  sift  through  array  of  tools  by  emerprise  resource  plan- 
in  sales,  service  and  marketing  automation 


Inc.  in  Palo Alto. Calif.  Those  M  ment  (CRM)  may  package,  it  branched  into  call  panies  typically  focus  on  mar- 

soin-off  is  complete.  HP  said.  K  said  ny's  integrated  ap-  Scopus  Technology  Inc.  in  ear-  or  content  management. 


Nortel  Boosts  Stake  .  * 
In  Optical  Networking 


Cabletron  Spins  Itself  Into  Four  Companies 

Intel  Invests « '  IPOs  planned  for  I  marker.  P  I  "emsta  tlir^  N.h!  will  tea 


CompuwareBuys 
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weo  Developer 


Hum  1 1  HI  til 


26 


MARYFRAN  JOHNSON 


Not-dot  kids 


Web  site  attacks 
offer  hard  lesson: 


STEP  RIGHT  UP  AND  MEET  your  company’s  future  work¬ 
force,  the  newest  IT  people  on  the  job.  They’re  twentysome- 
things  seeking  diverse  assignments  and  creative  challenges. 
They  like  working  in  small,  informal  teams,  the  kind  that  in¬ 
spire  people  to  yell  questions  across  the  room  to  one 

nother.  They're  looking  for  a  little  "™  1  " 


Tighten  security 

This  MONTH'S  Web  site  attacks, 
which  knocked  out  Yahoo, 
CNN.com  and  Amazon.com, 
among  others,  are  part  of  a  new  wave  of 
cyberspace  assaults  that  point  up  the 


.  Highly  publicized  sale 


!  strong  and  the  principled. 


:  of  the 


speculators : 


;  combing  the  Ne 
a  marketable 


weapon,  and  it  shouldn't  be  left  out  where  crimi¬ 
nals  can  use  it  to  attack  others.  » 

JOHN  ZEHR 

Domain  name 
speculation  doesn’t 
merit  bad  image 
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JOHN  GANTZ 


Capacity  planning 
an  obsolete  notion 


THERE  USED  TO  be  rules  and  algo¬ 
rithms  for  sizing  systems,  storage 
and  memory.  Capacity-planning 


eir  Web  sites  to  grow  from  175GB  to  1.100GB. 

uners  in  six  months  and  more  than  six  times 

apacity  to  support  them. 

at  may  be  right.  But  if  Schwab  is  a  leading 


ir  capacity  planning  should  be  based  on 


;  and  probabilities 
explained  by  the  behavior  of  its  parts,  and  other 
entities  that  must  compete  and  cooperate  in  or¬ 
der  to  succeed.  Internally,  marketing,  sales,  distri¬ 
bution.  warehouse,  procurement  and  other  busi¬ 
ness  units  must  integrate  workflow,  data  and  sys- 


fM 


It's  not  just  about  an 
industry-leading  IP  backbone 
that's  as  fast  as  it  is  reliable. 


For  more  information,  call  or  visit  our  website 

1-877-ISP-5044  sprint.com/isp 


^Sprint 

The  point  of  contact" 


JARGON  JUDGE 

money-saving  extranet  Virtual  means  almost, 

efforts  with  suppliers  not  electronic,  Anne 

and  retail  outlets.  He’s  McCrary  rules  in  Jargon 

HOW  TO  KEEP 

also  experimenting  with  Judge.  Virtual  is  almost 
other  ways  to  go  online  nonsense,  and  com- 
to  expand  sales,  not  just  pletely  inaccurate  the 
move  them  from  one  way  that  it’s  used  in 

THE  ‘NEW  KIDS’ 

channel  to  another.  >  33  e-comtnerce.  1 51 

NOT  ALL  THOSE  twentysomething  IT  professionals  are  toiling 

DEATH-MARCH  NEGOTIATING 

for  dot-coms.  In  the  second  of  a  two-part  series,  15  young 

PROJECTS  Negotiating  is  a  team 

corporate  IT  professionals  tell  Computerworld’s  Kath¬ 

1  I1VUI.W  1  u  sport,  or  it  sbould  be 

Ed  Yourdon  says  that  Joe  Auer  writes.  The 

leen  Melymuka  that  it  takes  more  than  stock  options  and 

competition  is  driving  up-front  team  needs 

Foosball  tables  to  attract  them  and  keep  them  on  board. 

companies  to  launch  specialists  in  technol- 

death-march  projects  —  ogy,  procurement, 

They  want  responsibility  but  also  free- 

IT  jobs  that  have  to  be  finance  and  manage- 

finished  in  a  short  peri-  ment,  but  you  also  need 

dom,  a  supportive  culture  but  not  a  J  11 

od  of  time  to  improve  a  team  to  keep  nego- 

smothering  bureaucracy  —  a  job  that’s  ' 

avoid  them,  but  there  strategy.  >  53 

challenging  but  lets  them  have  a  life.  V _ ' 
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ICe.  Internet  Commerce  Expo 


I  !!!?  All  ABOUT  IT 

I 

running  NT*  oaD  jl  Denchrr>arks.  8-wav  Pm/ .  *  price/fJerformance 
near  total  a  Jit*  NetWare"  *>u  Setbreal"  *?  ** •*»*  fJ-4 
^Paq  /VonSfop- ^s"1* ep,c  access  (440 gigs) “q  « SCalabl,it>'.  j B 
grow.  you  W(V1,.  p  *Bus,ness  Solution  means  toraSe-  This  /  H 

nil.  Am. _ 


3-wav-  wwu/  4>crvice  € 

y.  www. compaq.com/8-way 

tf*  COMPAQ 


COMPAQ.  NonStop 
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Siting  Bonuses  RHer  Out 

To  Rank  and  File 

What  does  1  take  to  snag  talent-  gies  has  offered  to  reimburse 
ad  IT  people  these  days?  Ac-  the  fowth-year  tuition  of  any 

Menlo  Park  Cakf .  most  employ-  recruits.  according  to  CJ  Live- 

thai  range  from  10%  to  20%  of  and  career  servreesafthe 
an  employees  salary,  or  atxwt  Charlottesville-based  school. 
S6.000  for  a  recent  colege  For  out-of-stale  students,  for 

People  and  projects 

~W"  ~W~  'W'HETHER  IT’S  A  NEW  e-business  project,  a  start-up 
^  jb  /  venture  or  just  a  “plain-vanilla”  systems-develop- 
%  /%  /  ment  undertaking,  every  project  today  seems  to  be 
\/  %/  a  death  march:  The  system  must  be  built  in  half  the 
V  V  time  that  was  scheduled  or  with  half  the  staff  or 

budget.  Such  projects  were  an  anomaly  through  the  mid-’90s,  but  then 

live  fwg  market  #*thout  upset-  KWbofthe  candidates  salary 


B%  negotiate  salary  fcst, 

next  steps  to  negoti 
sprang  bonus  or  slot 


Y2  to  mointy  a  spouse  wtio  nasn  t : 

tven  his  or  her  partner  in  several  we 

tho  mrxot  One  of  the  most  difficult  task 

trie  TTIOSl  folding  appropriate  rewards  foi 

energetic  ““w 

workaholic 

endurance 

limits.  T8.^MiA>7„migh,be,an™ 


K 


Yourdon  is  editor  of  Cutter  IT  Journal,  published  by 
Death  March,  was  published  in  1997  by  Prentice  Hoi 


Now  everything  computes. , 
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Keeping  the 


New 

Kidsl 


They’re  smart, 
savvy,  ambitious, 
eager  and  deter¬ 
mined  to  have  a 
life.  In  the  second 
of  a  two-part  se¬ 
ries,  this  younger 
generation  tells  IT 
managers:  Here’s 
what  you  need  to 
do  to  hang  onto 
us.  By  Kathleen 
Melymuka 
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As  companies  expand  their  ERP  efforts  to  new  units,  systems  and 
global  markets,  they  need  IT  pros  who  combine  experience,  Web  skills 
and  industry  knowledge  to  guide  them.  By  Christine  Willard 


d  lands 


Turning  Vision  and  aniculale  P“sibi‘i"«  »  driven  by  strategy,  the  plans  for 

*  .  .  implementing  the  vision  before  the  competition  does.  It  is  about 

into  Value  reaching  the  right  targets  through  marketing  and  promotion.  It 
^  results  from  creating  value  to  its  constituents  whether  they  are 

customers,  partners,  employees  or  shareholders.  Success  comes 
from  drawing  together  the  best  mis  of  business,  technical  and 
serIes  creative  people  and  ideas,  and  striving  to  meet  a  common  goal 

And  it  is  to  these  principles  that  we  dedicate  the  e  Business  Strategy 


EK 


ORACLE 
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Ian  S.  Hayes,  President  of  Clarity  Consulting,  Inc. 

Moving  From  Talk  To  Action 

l-H  people  are  talking  about  more  than  incremental  It  requires  the  active  partici-  company  creates  the  most  suc- 

i-ie- Business.  Another  holi-  From  vision  comes  strategy  pation  of  executives,  market-  cessfiil  strategies. 

day  season  has  passed  with  Strategy  provides  the  plans  for  ing,  operations  and  IT.  It  As  any  entrepreneur  can 

President  of  Clarity  Con 

iuperbowl  game  was  as  much 

strategy  includes  far  more 

affiliations.  Gaining  the  best  final  key  to  success.  Don't  give 
possible  assistance  is  impera-  in  to  naysayers  or  setbacks, 
tive.  Combining  the  best  pos-  The  future  of  e-Business  is 
sible  thinking  and  insights  wide  open  to  those  individuals 

ian_hayes@clarity-consul 

ie  its  fortunes  to  the  Internet 

market  valuations.  But  despite 
type  and  magazine  cover 

iv  to  Turn  Vision 

Reality  lags  several  steps  behind 
the  potential  for  everyone 

no  \  oi'o'; 

The  Business  of  e  Business 


SPECIAL  ADVERTISING  SECTION 


Gopi  Bala,  Director  of  Management  Strategies  Planning  Services  at  The  Yankee  Group 

E-Sourcing  Insight 


BUSINESSQUICKSTUDY 

FINANCIAL  &  BUSINESS  CONCEPTS  IN  BRIEF 

Tracking  Stocks 


A  tracking  stock  is  created  by  a  company  that  wants  a 
separate  market  valuation  for  a  business  unit  whose 
operations  are  somehow  separate  from  the  main  com¬ 
pany’s  core  business.  Typically,  the  tracking  stock  is  ii 
a  growth  industry,  such  as  an  e-commerce  unit  spun 
off  from  a  traditional  company.  The  parent  company 
continues  to  control  the  assets  of  the  business  unit, 
while  benefiting  from  investors’  heightened  interest 
in  the  tracking  stock’s  industry  and  expected  growth. 


Start  with  team  effort 


BUSINESSADVICE 


TECHNOUKY 


EASY  ST0RA6E 


h  ^ 


I  SURVIVED 

E-CHRISTMAS 


AND  LUCK  WAS  only  part  of  it.  Three  online  retailers  tell 
how  they  kept  their  sites  up  and  running  during  the 
holiday  shopping  season.  They  say  they  did  it  by 
choosing  their  tools  carefully,  monitoring  their 
network  suppliers,  handling  crucial  ^ 

processes  off-line  and  knowing  when  g  y,  / 

to  spend  on  technology  instead  of  ■  g^^ 

advertising.  X,  w  X.  J 


Practical  Tools 
for  Building 
Storage  Networks 

Compaq  StorageWorks 

Pjffll  Building  Storage  Networks 

™ _ |  I  Sponsored  by  Compaq 

IIIIUC  I  The  latest  addition  to  Computerworld  Books 
_  I  for  IT  leaders.  Building  Storage  Networks 


MABCNMfv  , .mnn— 1  I  datapath 

s  from  application  to  stora 
lased  storage. 

Compaq’s  Storage 

SPECIAL 

Commitment 

OFFER 

Compaq’s  sponsorship  of  Building 

Storage  Networks,  just  like  their 

Only  $35.99 

snnncnrchmnfCtnran  M  V 

peT  copy 

to  open,  standards-based  storage 
solutions.  To  get  your  copy,  go  to 
http://www.compaq.com/product* 


But  hurry. 

This  special  discount 
offer  ends  soon. 


COMPAQ.  NonStop ■ 


*  TECHNOLOGY 

In-Memory  Databases 

Turbocharge  Access 

But  some  worry  that  without  hard  disks,  I  to add  I 

they'll  lose  data  if  their  systems  crash  ?n  itcm  to  his  shopping  can  or 


a  Microsoft  failed  lo  technology  officer  at  Check- 


Dot-coms  Appear  Happy  With  0rade8i 

features  a  draw  iTcoT  Oracle8i 

struction  projects  can  take  Key  features: 


HOW  WILL  YOUR  IT  STAFF  SUPPORT 

THE  INCREASING  AMOUNT  OF  ENTERPRISE  ; 

TECHNOLOGY  WITHIN  YOUR  ORGANIZATION  / 


1 1  mto3ource.com  is  a  revolutionary  new  IT  support  service.  Our  online  application  empowers  our  customers 

with  the  intellectual  capital  of  a  global  network  consisting  of  over  2000  world-class  technicians  managed  and  9 

incented  by  lTInfoSource.com.  This  group  of  technicians  known  as  the  G2000,  support  all  types  of  mission  1 11  "to Sourcgac 

critical  hardware,  software,  and  networking  environments.  Visit  us  Feb..22-24,  at  IT  for  Wall  Street  2000, 

Booth#  511.  For  more  information:  visit  www.ITInfoSoutce.com  or  call  203-838-6665. 
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Sun  Plans  XML  Links  to  Forte  Integration  Suite 


“The  SAP  retail 
benchmark 
world  record 
demonstrates 


NetDejivery  Rofis 

Access,  which  enables  critical  data  to  be  put 

Out  New  Platforms 

into  a  high-speed  cache  within  the  subsystem 

itachi  Enhances  Freedom 


Sun  Announces 
JavaAccess  Controls 


TECHNOLOGY 


Number,  Please:  Dates,  limes, 
Area  Codes  and  FM  Stereo,  Too 


BY  RUSSELL  KAY  One  of  the  original  goals  of  2 
this  column  was  to  call  attention  to  little-known  1 
but  really  useful  utilities  —  the  kind  that  make  r 


(USB)  radio  is  a  nifty  gadget.  It 
Inc.'s  design  department  and 


rr  complicating  the  issue  volume  control  are  done 
sn’t  based  on  geographi-  preprogram  up  to  200  stations. 


THHMOTQUICKSTUDY 

HOT  TRENDS  &  TECHNOLOGIES  IN  BRIEF 

3G  Wireless 
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Vendors 
Tout  Voice 
Over  IP 

Are  voice  and  data  converging,  or  is  it  just  more  talk?  By  James  Cope 


(\j  world.com 


Made  It! 

Three  online  retailers  tell  how  they  survived  the 
holidays:  By  choosing  tools  that  scale,  monitoring 
their  network  suppliers,  handling  crucial  processes 
off-line  and  arguing  for  infrastructure  upgrades  — 
not  advertising.  By  Mathew  Schwartz 


LESSON  1:  Choose  Tools  That  Scale 

e-commerce  Web  site  during  the  holi¬ 
day  shopping  season  because  changes 
increase  the  likelihood  that  something 
could  go  wrong.  But  for  KBkids.com 
Inc.  in  Denver,  which  was  established 
only  last  July  and  subsequently  saw 
huge  traffic  increases,  upgrades  were  a 


As  a  first  priority,  your  site  must  be 
able  to  handle  sudden  traffic  surges. 
KBkids.com  reviewed  all  its  systems 

ogy  that  was  instrumental  in  our  scala¬ 
bility  was  database  connection-pooling 

Davison,  vice  president  of  technology 
at  KBkids.com.  Most  database  imple- 
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TKHNOUHSYEMERGING  COMPANIES 


MARKETPLACE 


t  ^^Distributed  Server  Management 

^  A 

t  .  j*i 

www.RackitTechno  logy,  com /Shinel 


Our  revenues  have  doubled 
since  we  began  advertising  ir 
MarketPack.”  - 


For  advertising  information  call  r 

'  -800-343-6474.  ext.  6000  L 
i  Canada,  508-820-8249). 

Or  email 

|  Market_Team@computerworld.com. 


ForeFront 
Intrinisix 
Jensen  Tools 
PC  Connection 
Quantum  Technology 
Salix  Group 

Singlepoint  Systems,  Rack _ 

Wave  Technologies,  Wrightline 

Register  to  receive  ePack  via  email  at 
ePack.computerworld.com 

For  advertising  information,  email  us  at  Market  Team@computerwor 
or  call  us  at  1-800-343-6474,  ext.  6000 


on  ePack 

www.computerworld.com/epack 
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Long  Island  — 
Lana  of  Plenty 


The  biggest  island  on  the  East 
Coast  offers  the  good  life,  great 
neighbors  and  a  growing  high-tech 
job  market.  By  Erik  Sherman 
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WEEK  IN  STOCKS 
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Microsoft  Stock  Rises 
As  Win  2k  Launches 


But  analysts  foresee  new 
OS  boosting  sales,  profits 


DO 


RESOURCES 


How  to  Contact  Computerworld 


THE  BACK  PAGE 


FRANK  HAYES/FRANKLY  SPEAKING 


Win  2k  or  Win  63k? 


IT’S  OFFICIAL:  Last  Tuesday,  Virginia’s  general  assembly  be¬ 
came  the  first  state  legislature  in  the  U.S.  to  pass  the  Uniform 
Computer  Information  Transactions  Act  (UCITA).  That’s  the 
law  that  makes  shrink-wrapped  software  licenses  legally  bind¬ 
ing.  The  votes  came  just  days  after  an  internal  Microsoft 
memo  surfaced,  stating  that  63,000  “potential  known  defects”  — 
bugs,  design  problems,  you  name  it  —  are  still  unfixed  in  the  ship- 


You’ll  know 


<bmcsoftware 


